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HeartLife Patient 

and Caregiver Charter
 





Our heart failure patient and caregiver charter was created to support our advocacy towards the implementation of a 
National Standard of Care for Canadians
living with heart failure and their caregivers.

Please, download a copy below & join us!
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Sign up for updates and more information on the Charter to support our cause.
 

























Who's it for?
 





 This Charter is intended for: Patients; Caregivers, including family members and loved ones; Health care providers; Policymakers and public and private payers.
 











What is it?
 





A Patient/Caregiver Charter outlines a set of rights and responsibilities to support the creation and implementation of a National Standard of Care for Canadians living with HF and their caregivers.
 











The Aim?
 





The aim of this Charter is to improve the overall Quality of Life for Canadians with Heart Failure (HF) throughout the care continuum.
 
















 





















As a Canadian living with Heart Failure, I have the following rights:
 






 






An accurate and timely diagnosis is essential to initiate treatment that will relieve my symptoms, improve my quality of life, reduce hospitalizations, and prolong my survival. 








Receipt of an accurate and timely diagnosisHF Patient and Family Caregiver Charter 









Mental health issues, including but not limited to depression, anxiety, and mental stress, are common in HF patients and our caregivers; these disorders have a deeply negative impact on our overall well-being. 








Availability of services and resources to support my mental health throughout my care continuum.HF Patient and Family Caregiver Charter 









Throughout my journey as a HF patient, my family/caregivers and I will have many questions about
my disease and how we can optimize our wellbeing. To support us, we need educational materials and resources that answer our questions, are available at any time, and address a variety of topics. 








Access to educational tools and resources, including an advance care plan, to empower me to effectively self-manage my health.HF Patient and Family Caregiver Charter 









Recognition amongst health providers that my designated caregivers have the right to access and interact with them on my behalf.
Standard patient-driven training for health professionals.
Openness among health providers to discuss alternative therapies. 








Empathy and compassion from health care providers.HF Patient and Family Caregiver Charter 









Access to multidisciplinary care team throughout my journey that includes a Heart Failure specialist, a nurse, a pharmacist, mental health support, a dietician, a cardiac rehab specialist, and my general practitioner. A case manager or patient navigator who coordinates my care. The use of virtual health systems. 








Access to multidisciplinary care team throughout my journey.HF Patient and Family Caregiver Charter 









Access to healthcare professionals who have the expertise needed. Cardiac rehab services. Use of virtual services. Access to medications and device therapies. Public funding of medications and device therapies.Timely access upon request to copies of my personal health records. 








Timely access to the best standards of care and medical therapies that are currently available.HF Patient and Family Caregiver Charter 









Establishment of a federally funded research track that is solely patient driven.Establishing mandatory requirements for approval of research funding applications. Patients and caregivers are involved in developing the protocol. Quality of life indicators are included, whenever possible. 








Opportunity to provide input into decisions regarding future research into HF.HF Patient and Family Caregiver Charter 
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Our Charter has been adapted, translated and endorsed by the Global Heart Hub: 
 









The Global Heart Hub Patient/Caregiver Charter outlines a set of expectations and responsibilities to support the creation and implementation of an internationally accepted standard of care for individuals living with Heart Failure (HF) and their caregivers.
The overall goal of this Charter is to support the development of optimal high-quality care and to promote its adoption internationally across all healthcare systems.
 











 
















Translated versions of the International Charter:
 





 
Arabic | 2-pager (Arabic) | Dutch | 2-pager (Dutch) | French | 2-pager (French) | German | 2-pager (German) | Hebrew | 2-pager (Hebrew) | Italian | 2-pager (Italian) | Latvian | 2-pager (Latvian) | Lithuanian | 2-pager (Lithuanian) | Polish | 2-pager (Polish) | Portuguese Brazil | 2-pager (Portuguese Brazil) | Romanian | 2-pager (Romanian) | Slovenian | 2-pager (Slovenian) | Spanish | 2-pager (Spanish) | Spanish Argentina | 2-pager (Spanish Argentina) | Spanish Mexico | 2-pager (Spanish Mexico) | Swedish | 2-pager (Swedish) |

 


































The International Charter is endorsed by Global Heart Hub Affiliates, including:
 





 



























Our Support Group
 





The HeartLife Foundation is a patient-driven charity whose mission is to transform the quality of life for people living with heart failure by engaging, educating, and empowering a global community to create lasting solutions and build healthier lives. 
Join our Help for Hearts closed Facebook group to get support and share ideas.
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Join Us & Subscribe
 





Have your voice heard. If you are a patient, family member or friend of someone with lived experience of heart failure or if you are a practitioner, allied health professional, not-for-profit or corporate partner, or simply a concerned citizen – Become a member – it’s free.
 
 









 
Become a Member
















Women @ HeartLife
 





The HeartLife Foundation is proud to support the Canadian Women with Medical Heart Issues Facebook group. 
HL joins the mission of this group lead by our HeartLife Champion, Jackie to inspire and support women living with heart disease or heart failure to Live Bravely & Love Boldly every day. You are not alone!
 









 
Women's Group
























 





It’s About Life, Not Failure™
Il s’agit de la vie. Pas de la défaite.
Charitable Registration No. 76199 7493 RR0001.
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